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This leaflet is part of Sight Support Derbyshire’s Opening Doors 
Project, which was funded by the Postcode Community Trust, 
a grant-giving charity funded entirely by players of the People’s 
Postcode Lottery.
This project involved the creation of three social groups in 
different areas of Derbyshire with the aim of reducing the risk 
of social isolation among sight impaired people and improving 
accessibility in their local area.
Many sight impaired people feel anxious about visiting new 
places, and this can lead to social isolation. The project aimed to 
increase confidence among members for travelling to places they 
may not have otherwise attempted, and to encourage them to 
access local facilities independently in the future.
The project also involved liaising with staff at local facilities to 
discuss accessibility for sight impaired people, both for planned 
and future visits. Often only very small adjustments are needed 
to make a big difference for someone with a visual impairment. 
Our groups have enjoyed meals in pubs, cafes and restaurants. 
They have been bowling, visited museums, attended a tea 
dance, taken part in walks and watched audio-described theatre 
performances.
This booklet includes some ‘top tips’ for engaging with people 
with sight loss which we hope you will find useful. It also gives 
some idea about how you might make your business/venue more 

accessible to people with sight loss.
Please feel free to share it with all staff members.

About This Guide



While some people with sight 
impairment can see nothing, or very 
little, others may have some sight. Some 
may have tunnel vision, or only peripheral vision, 
or difficulty seeing in low light.

General Communication Tips
When entering a room, or approaching people with a sight 
impairment, introduce yourself. Don’t assume that if people have 
met you before, they will recognise your voice.
If possible, use the person’s name while addressing them. Talk 
directly to them, rather than their sighted companion. If you have 
to leave the conversation, tell them you are going.
A light touch to the arm may help alert people and help you gain 
attention.
Ask people whether they need any help. Many sight impaired 
people are used to finding their way round by themselves and 
prefer to be independent. On the other hand, someone may 
need particular help, for example with money. People are rarely 
offended to be asked.
Use everyday language. Don’t avoid words like ‘look’ or ‘see’ or 
talking about everyday activities such as watching TV. Use verbal 
responses; don’t nod or shake your head.
If you are guiding someone, don’t leave them in the middle of 
a room. ‘Anchor’ them with their back to a wall or at a table or 
chair. Describe their surroundings. When they want to sit down, 
tell the person where the seat is as you approach it, and guide 
their hand to the back of the chair, so that they can sit down 
independently.



If someone can’t read a menu, they also can’t see the prices. 
Consider having a large print menu you can bring out if 
necessary, with a type size of at least 16 point in a clear font like 
Arial. Not many people read braille, especially if they have lost 
their sight later in life, but many retain some vision.
Be prepared to run through a rough idea of the menu. Rather 
than read the whole list of what is available have a chat about 
what is on offer. Ask if they want a snack, or a main meal, and 
include a couple of prices. For example, you could say coffee is 
£2, we do soup, sandwiches, jacket potatoes, paninis….and give 
further information if needed.
Plain coloured plates and mugs that contrast with the table and 
food make it easier for people to see what they are eating. A well 
lit area is generally preferred. 
Offering to bring food and drink to the person’s table will usually 

be much appreciated. Say where you have put everything, 
for example: “Your plate is right in front of you and your 

tea is to the left with the handle facing you. Your 
knife and fork are on the right side of 

your plate.”

Cafes, Restaurants And Pubs



You can also use a clock face to describe where food 
is on the plate; for example, the meat is at 12 o’clock, 
potatoes at 6 o’clock and vegetables at 9 o’clock.
If organising a buffet, it is easier if each sandwich flavour is 
placed separately to make choice easier, rather than mixing them 
all up together.
Sight impaired people rely on their hearing more. Background 
noise can be an issue. Turning down background music, or 
turning it off, can make things much easier for them.
Make sure you look after people with a sight impairment. They 
may not be able to easily attract your attention if they cannot see 
you, so checking if everything is OK will help.

Signs with a yellow background and black writing are easier 
for sight impaired people to read. Arial is a good clear font. Try 
to use signs with a matt finish to avoid glare, and don’t use all 
capital letters.
Describe the surroundings if the person has not been there 
before.
Make sure that walkways are kept clear of chairs and trip 
hazards. If things have been moved since a previous visit, let 
them know.

Hosting/Planning Events And 
Exhibitions 



Tips When Out And About

Sight impaired people are taught to only cross the road when 
they feel safe. They are often relying only on their hearing.
If you are driving and stop for someone, they won’t be able to 
see you wave them across. They may not be able to tell what 
you are doing, especially if cars are parked nearby, and they may 
feel unsafe. Please be patient.
If you are on foot and see someone struggling, offer them help 
but don’t be offended if they don’t need it.
Keep an eye out for white canes. Many sight impaired people 
comment that people still walk into them and don’t notice the 
canes, especially nowadays when people are on mobile phones.
A white cane with red stripes means that the owner has a hearing 
impairment too. An aluminium crutch that is white means the 
same as a white cane.
Some people may only be able to see directly in front of them, or 
only have peripheral vision. If someone bumps into you, be kind 
and give them the benefit of the doubt. 
If a guide dog has a harness on, it is working and the owner is 
relying on it. Please don’t distract the dog or try and stroke it, 
however tempting.





And Finally...
Don’t worry about saying or doing the wrong thing! Just ask if 
they need help. If they do, they will tell you what help they need. 

We work with local adults and children who are blind or partially 
sighted to help them face the everyday challenges of living with 
sight loss. We were founded in 1914 as Derbyshire Association 
For The Blind. 
Our staff and volunteers provide a range of services in the 
community offering advice and information, practical support at 
home and encouragement in getting out and about. We can also 
provide training on awareness of the needs of visually impaired 
people to shops and businesses.
Being a local charity is our strength. We pride ourselves on our 
personal, face-to-face service, which can mean a great deal to 
someone who feels isolated by their sight loss.
We could not do what we do without the generous support of the 
Derbyshire public. 

About Sight Support Derbyshire

Find Out More: 
www.sightsupportderbyshire.org.uk

@SightSupDerbys
Contact Us:

Sight Support Derbyshire, Suite 2.2-2.10, 2nd Floor, 
Litchurch Plaza, Litchurch Lane, Derby DE24 8AA
Email: enquiries@sightsupportderbyshire.org.uk
Tel: 01332 292262


